
MAKING A MOVE TO A RETIREMENT 
COMMUNITY/FACILITY DURING THE COVID 

PANDEMIC

• Important Questions to Ask Regarding Safety Protocols
What Infection Control Measures Are in Place?
What Are the Building Sanitation Procedures?

What Are the Hygiene Protocols for Staff, Residents and Visitors?

Is There Continuous Staff Training in Virus Protection?

• Additional Questions to Ask
What Safe Socialization Practices Are Currently in Place?

Are There Onsite Wellness/Health Care Services?
Are There Move-In Protocols or Requirements?

What is the Visitation Policy?
Are There Any Additional Fees During the Pandemic?


